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Work in Congress

If you are having difficulty with a federal
agency, call my Renton office for help.
Whether it is a lost Social Security check, a
problem with the IRS or a question about
your immigration status, my staff can
address your concerns with the proper
agency officials.

T. Garner put his retirement plans on hold when his Social
Security benefits were mishandled. Concerned, he
reached out to the Social Security Administration (SSA)
seeking answers. After several rounds of unproductive
communications he contacted our office. We
communicated with the agents needed to resolve this
complicated issue and were able to clear up the conflict
in the system. As a result, Mr. Garner’s retirement

benefits were provided.

“For months | had been getting the runaround from the
SSA over my unresolved retirement benefit issues.
Frustrated with the lack of progress, | contacted
Congressman Smith'’s District Office. His staff had key
contacts at the agency and knew how to navigate the
bureaucratic maze at SSA. Their persistence resulted in my
issues finally being addressed. | fully believe that without
their hands-on assistance—over a period of months—this
difficult matter would still be unresolved today.”
-T.Garner

D. Allen was grieving the recent loss of her husband in the
winter of 2010, a veteran who passed away in a local
hospital. She reached out to the Veterans Administration
(VA) for help with her late husband’s hospital bills but was
getting nowhere. Our office contacted the VA on Ms. Allen’s

behalf, seeking an update on the status her request and FO R M O R E
asking for a timely resolution. After a careful review, the VA

informed us that the case was resolved and that the bills I N FO R M ATI O N VI S IT

would be processed for payment.

“| contacted Congressman Smith for his help on an issue ADAMS M |TH . H OUS E.GOV

with the VA that | could not resolve on my own. The
experience | had with his office was wonderful—I just wish |

had come sooner. | was treated like a human being and O R CAL L M Y R E NTO N
with respect, which didn't happen in other places. If it

wasn't for the Congressman | feel like | would be dealing D I STR I CT O FF I C E AT
with this VA issue for the rest of my life. | couldn’t grieve the
loss of my husband because of the stress and with your help (425 ) 793-51 80
we got the work done. A burden was lifted off from my
shoulders when | called because | knew you cared. Thank
you!”

-D. Allen
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